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This Privacy Policy ("Privacy Policy" or "Policy") tells you how Shiseido (Canada) Inc.
("Salvatore Ferragamo Parfums”, "we," or "our") collects, uses, shares, and protects
information obtained from and about our customers ("you"). It also tells you how you
can access and update your information and make certain choices about how your
information is used. This Policy covers both our online and offline data collection
activities, including information that we collect through our various websites and
applications, as well as our offline programs and events. By using a Salvatore
Ferragamo Parfums website or by otherwise giving us your information, you agree to
the terms of this Policy. If you do not agree to this Policy, you must not use our
websites or applications or give us any of your information.

If we want to change the way we handle your information, we will post those
changes in this Privacy Policy, so we encourage you to review it periodically. For
material changes (i.e., substantially new practices you wouldn’t expect from us or that
we didn’t previously tell you about), we may decide to notify you more prominently
and/or give you prior choice. We reserve the right to make changes to our practices
and this Policy at any time, provided that we follow the procedures above.

THIS PRIVACY POLICY ANSWERS THE FOLLOWING QUESTIONS:

Q: How do we collect information from you?

This Privacy Policy applies to information that we, Salvatore Ferragamo Parfums,
collect from or about our customers through the methods described below. We may
combine information collected via one method (e.g., a Salvatore Ferragamo Parfums
website) with information collected via another method (e.g., a Salvatore Ferragamo
Parfums store counter). We do this to get a more complete view of our customers,
which, in turn, allows us to serve you better and with more personalization. Also note
that not all of the methods listed below may be relevant to you.



Salvatore Ferragamo Parfums websites and applications

We may collect information from you through one of our Canadian or international
websites or applications. This could include (a) any site that we own and control
under our own domain (or some other domain name that redirects you to one of
these sites), or (b) any site or web application that we may develop and run on a
third party network such as www.SF-Fragranceloyalty.ca or Facebook. This could
also include any site or application that we specifically design for use on a cell phone
or other mobile device, such as a mobile-enabled site (i.e., WAP site) or mobile
application (e.g., iPad/iPhone app). This Policy will only apply if it is posted or linked
to on the website or application which you are using.

Salvatore Ferragamo Parfums store counters

We may collect information from you at one of our store counters located within
department stores. This may take the form of a printed registration card or electronic
registration, or other information collected during checkout.

Salvatore Ferragamo Parfums text messaging programs

We may collect information from you through one of our inbound text messaging
programs. For example, periodically we may allow customers to send us inbound text
messages using a short code that we create and advertise in connection with a
special offer or promotion. These programs might be advertised in one of our store
boutiques or on one of our websites or applications. If you choose to participate in
one of these programs, information about your physical geo-location may be
collected and used for marketing purposes (see "Marketing Communications" under
"How do we use your information?" below for more information). This Policy will only
apply if the Salvatore Ferragamo Parfums text messaging program indicates it applies
or refers you to our website to view the relevant privacy policy.

Call center orders

We may collect information from you through our call centers, for example if you
place an order over the phone. By email, or through live chat to our customer
service department. These methods of ordering are available in Canada and in some



locations outside of Canada. Our call centers may also collect information from you to
respond to your question or comment or other follow-up request.

Email correspondence

We may collect information from you if you correspond with us via email. For
example, if you send an email to our customer service department, we may obtain
certain information about you (such as your contact email address) and use it to
follow up.

Data collected from other sources

Occasionally, we may obtain information about you from other sources. For example,
we may hire a third-party data aggregator or vendor to provide us additional
information about our existing customers (this is known as "data appending”),
including information from your profile or postings on a third party social network.
We may also receive information from third party co-sponsors who we may partner
with occasionally to run special promotions or giveaways. We may also receive
information about customers in the event we acquire other companies. We may also
receive information from other methods that are not inconsistent with this Policy.

Q: What information do we collect from you?

Depending on how you interact with Salvatore Ferragamo Parfums (online, in-store,
on the phone, etc.), we may collect from you various types of information, which are
described in more detail below. In some instances (and unless we say otherwise
below), we may combine one type of information with another type of information,
and store them together in our records. In all cases, however, we strive to limit the
amount of information we collect and store to that which is necessary to provide you
the relevant services.

Personal contact information



This includes any information that would allow us to personally contact you, such as
your name, home or mailing address, phone number, or email address. In some
cases, this could include information that you give us about someone else (for
example, if you ask us to ship a Salvatore Ferragamo Parfums product to a friend).
We typically collect personal contact information in connection with a variety of
activities, including customer service, contests and promotions, and customer
feedback.

Demographic information

This includes any information that describes demographic or psychographic
characteristics. Examples may include your date of birth, age or age range, gender,
facial attributes (e.g., hair color, eye color, skin type, skin tone, etc.), general
geographic location (e.g., postal code or city and province/territory), favorite
products, hobbies and interests, or lifestyle information. We typically collect
demographic information in connection with a variety of activities, including contests
and promotions, and customer surveys. For demographic information associated with
your profile on a third party social network (e.g., Facebook), see separate paragraph
on "Social network information" below.

Technical computer info

This includes any information about the computer system or other technological
device that you may be using to access one of our websites or applications. We
typically collect this information through the use of automated technologies such as
cookies and web beacons. For more on cookies, see the section "Do we use cookies

to gather information?" below. Examples of technical computer information that may

be collected include your computer’s IP address, operating system type, and web
browser type. If you access a Salvatore Ferragamo Parfums website or application
via @ mobile device such as a smartphone, the collected information may also include
your phone’s unigue device ID, location, and other similar mobile device data.
Technical computer information is not typically associated with your personal contact
information.

Website usage information


https://www.shiseido.com/ca/en/privacy.html#socialnetworkinformation

This includes information about how you use and navigate our websites and
applications, including which links you click on, which pages or content you view,
and other similar information or statistics about your interactions with our websites or
applications (e.g., date and time of visit, which site you came from, etc.). This
information is captured using automated technologies such as cookies and web
beacons, and may be collected regardless of the device you may be using
(computer, smartphone, tablet, etc.). This information may also be collected using
third party analytics services (such as Google Analytics) that collect data in aggregate
(such as number of visits to a particular page or the amount of time spent on a site).
We may also use these technologies, such as web beacons, to capture information
about how users respond to certain email campaigns (e.g., time the email is opened,
where users link to from that email, etc.). Website usage information may be
associated with your personal contact information. For more on cookies, see the
section "Do we use cookies to gather information?" below.

Customer feedback

This includes information that you voluntarily share with us about your experience in
using our products or services, including our beauty products, websites and
applications, and stores. Examples may include comments and suggestions,
testimonials, or other feedback you send us about what you may have liked (or
disliked) about your experience in using our products or services. We typically
collect this information in the form of customer surveys, feedback forms, and email
correspondence.

Customer-generated content

This refers to any content that you create and then share with us (and perhaps
others) by uploading it to one of our websites or applications, such as our Facebook
fan pages or applications. Examples may include photos, videos, personal stories, or
other similar media or content. We mostly collect customer-generated content in
connection with contests and promotions, website community features, customer
engagement, and third party social networking.

Social network information


https://www.shiseido.com/ca/en/privacy.html#cookies

This refers to any information that is part of your profile on a third party social
network (such as Facebook) and that you allow the third party social network to
share with us or that you post publicly. Examples may include your basic account
information (e.g., name, email address, profile picture, gender, birthday, current city,
user ID, list of friends, etc.) and any other additional information or activities that you
permit the third party social network to share with application developers or that you
post publicly on a Salvatore Ferragamo Parfums social networking page. For
example, we may receive your social network information (or parts of it) when you
download or interact with a Salvatore Ferragamo Parfums application on a social

Parfums

Parfums

Salvatore Ferragamo




